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The aim of the survey was to discover if consumers are ready to accept the traffic light
rating system. Furthermore was of interest how they view a national launch of the
traffic light rating system in the light of the EU's decision against it.

Online survey in Germany with 1,000 interviews
Participants were selected from the Dialego Access Panel according to age and gender

Participants were invited via personalised E-mail including a hyperlink to the survey

The sample was quoted according to age and gender variables as per the German
population (micro census)

Start: 01 July 2010
End: 08 July 2010




Traffic Light Rating System

The traffic light rating system for foods is a new method of labelling pre-packed foods such as pizza,

cereals, lemonade etc. It is meant to help the consumer identify if the proportions of fat, carbohydrates,
salt etc. in foods are high, medium or low. The labelling uses the following colours: red=high,
yellow=medium and green=low - just as it is used in traffic lights.




Gender Age

B Men 14-29 years
Women B 30-49 years
B s0-69 years

Base: n = 1,000 interviewees




Awareness

Have you ever heard of the traffic light rating system for foods?

B Yes, | have heard of it
and am very interested
in the current debate

Yes, | have heard of in on
the news/from friends

Yes, but | have only heard
M of it casually

No, | hear about it
B for the first time

Base: n = 1,000 interviewees
Nearly 90 percent of the German citizens have already heard of the traffic light rating system for
foods. Half of them are very interested in the current debate. Only a few do not know about the

traffic light rating system at all.
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Awareness

Split According to Gender and Age

Have you ever heard of the traffic light rating system for foods?

Men 48% 20% 10%

Women 439%% 16% 14%

Significant to,30-49 years" and ,50-69 years" Significant to ,50-69 years"

B Yes, | have heard of it
and am very interested
in the current debate

14-29 years 30% 19% 16%

Significant to ,,14-29 years" Significant to,50-69 years”

Yes, | have heard of in on
18% 12% the news/from friends

30-49 years 46% "

Significant to,14-29 years" and ,30-49 years" Yes, but | have only heard
M of it casually

50-69 years 56% 17% 9%
No, | hear about it
M for the first time

0% 20% 40% 60% 80% 100%

Base: n = 1,000 interviewees

Especially those aged 50 to 60 show great interest. The younger the consumers are, the less they * The asterisk signifies that the
fO”OW the debate_ value is higher on a 95 % level




Indications on Packaging

Split According to Gender

Do you study the nutrition facts (calories, fat, sugar etc.) on the food packaging?

Total
Significant to ,Women"
Men 39% 15%"
Significant to ,Men"
Yes, always
Women 36% 7%
Yes, sometimes
: . : : . B Yes, occasionally

0% 20% 40% 60% 80% 100% . No. never
Base: n = 1,000 interviewees '

No surprise: Women tend to read the nutritional facts on the packaging more often than men. * The asterisk signifies that the
Nearly half of the consumers show little interest in the indications. value s higher on a 95 % level
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Eat Healthier with the Help of the Traffic Light Rating System

Split according to Age

Do you think that the traffic light rating system on food packaging could be helpful to maintain a healthier
diet?

Total 23%

Significant to,50-69 years"

14-29 years 28%"

Significant to,50-69 years"

30-49 years 25%"

o ; b Yes, of course [ rather yes
Significant to,14-29 years" and ,30-49 years

50-69 years 16% I Rather no / Not at all
| don't know
0% 20% 40% 60% 800% 100%
Base: n = 1,000 interviewees
Nearly three quarters of the consumers are of the opinion that the traffic light rating system will * The asterisk signifies that the

value is higher on a 95 % level

help them to maintain a healthier diet. Clearly a plea for the traffic light rating system.
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Reasons for the Traffic Light Rating System

Why would the traffic light rating system help you to maintain a healthier diet?

This very easy system would help me find the
right product

| find it important to finally have a rating system
that everybody understands and is able to
exchange experiences about

| would try to eat less of those products with red
labelling

The colourful presentation encourages
reading

| would really read this labelling, which | |
do not do with the current one

Other

0% 10% 20% 30% 40% 50% 60%
Base: n = 716 interviewees who think that the traffic light rating system will help them to maintain a healthier diet; multiple answers

possible

Consumers desire a clear, simple and coherent labelling. They plan to eat less of those foods with predominantly red
labelling.
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Reasons Against the Traffic Light Rating System

Split According to Gender

Why do you not think that the traffic light rating system will help you to maintain a healthier diet?

I hardly buy pre-packed foods

] A predominantly red labelling
would not keep me from
eating such foods

Total

[l ! would not read the labelling just
as | do not read the current one

- I do not care about a
Significant to ,Women“ healthy diet

Men

Significant to ,Women"
Other

Significant in ,Men"

30%

Women 19%

0% 10% 209% 30% 40% 50%

Base: n = 226 interviewees who do not think that the traffic light rating system will help them to maintain a healthier

diet; multiple answers possible * The asterisk signifies that the
value is higher on a 95 % level




The Brussels Decision

The European Parliament has decided against the launch of the traffic light rating system in Europe by Mid-
june 2010. Against this background, to which extent would you agree with the following statements?

Lobbyists or rather the food industry have
had their way in Brussels

Brussels wants to avoid that some sectors
have to fear for their existence

This decision is not in the interest of
consumers

The traffic light rating system is not fully
developed yet

The traffic light rating system is not
sufficiently differentiated

The current labelling is better

0% 10% 20% 30% 40% 50% 60%
Base: n = 1,000 interviewees; Top2-mentions on a scale of ,| agree (100%)" to .| do not agree(0%)"

The consumers think that Brussels has decided in favour of the food industry and against the consumers’ good. More
than half of them blame the lobbyists.




Traffic Light Rating System in Germany

Split According to Age and Gender

Do you think that the traffic light rating system should be launched in Germany after it has been declined by
the Brussels Parliament?

Total 18%

Men 19%

Women 17%

14-29 years 21% * Significant to ,50-69 years"

30-49 years 19%

Significant to ,,14-29 years" and ,,30-49 years"

50-69 years 15% Yes, of course [ Rather yes

0% 20% 40% 60% 80% 100%
Base: 1,000 interviewees

I Rather no / No, not at all

Nearly three quarters of the consumers would approve of a national launch of the traffic light + The asterisk signfies that the

rating system. The older interviewees rather than the younger ones. value is higher on a 95 % level
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No doubt: Consumers are in favour of the traffic light rating system for foods. If not in the whole of Europe then at least on a national
level. Nearly 90 percent have already heard of the traffic light rating system, 45 percent are even highly interested in the current debate.
Only 12 percent do not know about the traffic light rating system at all.

The European Parliament's decision against the traffic light rating system in June 2010 is clearly not in the interest of the consumers. More
than half of them (56 percent) think that the decision was made in favour of the lobbyists, 47 percent think that Brussels tries to protect




